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1) USER NEEDS: 

Which information is really needed by decision makers? 

The two questions are highly interdependent: what decision makers need is data on ICT use and diffusion in schools and information on the extent to which e-learning and ICT for learning are really useful in the school context.

Which observation areas and indicators are important?

Key areas to be covered relate not only to data as such but also and mostly to the capability of such data to relate to policy objectives. The DELOS project that addressed the issue of  identifying indicators for e-learning among its tasks, suggests a threefold classification: “core indicators” related to e-Learning as such (e.g.: % of e-learning demand on  overall E&T demand), % of population using the Internet for improving E&T, Etc.), “KEY policy questions” related to the policy objectives set at national and international level in the field of learning (access, innovation, social inclusion, etc)  and a set of “bridge indicators” aimed at matching policy objectives with e-learning core (or specific) indicators (e.g.: % of learners to indicate that use of ICT made learning accessible/more accessible to them, %of social exclusion learners who follow up an e-learning course with other social inclusive experiences). In most of the cases bridge indicators (as from the DELOS experience) are quite hard to be find among available statistical data, but still they deserve further investigation and work as they might lead to a better understanding of e-learning impact on education vs planned policy objectives.

2) ACCESSIBILITY: 

Which information is available? 

It is hard to summarise in a few words the information currently available on accessibility,  and I think it should first be discussed what we mean by accessibility: accessibility to ICT? Accessibility to learning (including formal education and Lifelong Learning opportunities) ?. 

Which role do existing "Observatories" play in decision making processes?

The attention of policy makers at national and EU level on observatories is increasing. What remains critical is – in my opinion – what information policy makers are looking for and what observatories do provide. Observatories shall be conceived in such a way to respond to the information demand of decision makers but also to draw their attention on new issues, thereby anticipating their future needs.

3) TRENDS: 

What are future trends and scenarios?

From my experience in Observation projects on the impact of ICT in learning developed by Scienter and MENON, I think the first element to be considered when conducting forecasting exercises on the future of learning is the driving forces of change – both exogenous and endogenous to the world of education – whose combination may lead to different scenarios. In the L-CHANGE project, European Observatory on IST related change in learning systems, we identified three main driving forces of change: technology/market (where ICT integration is not mediated by relevant institutions and therefore leaves the learners “alone in their choice process) leading to a “de-institutionalisation scenario”; inertia (where ICT is passively introduced in school without no real innovation aims and planning) leading to the “resistance scenario” and the innovation driver, leading to the “Lifelong Learning in place” scenario, where technologies are effectively integrated in learning through the mediation of relevant institutions. According to our studies and surveys, a mix of inertia and innovation are featuring the school sector, and the technology/market force indirectly enters the game through its predominance in the home sector, which is strongly intertwined with education.

4) DESIGN: 
Towards a new service - Which tools and strategies could effectively support decision 

making processes?

I think the focus should be on strategies and actions formally devoted to enhance dialogue and cooperation between policy makers, decision makers, researchers and practitioners. Acknowledging that this engine might already be in place in some EU countries, what I record very often is a lack of communication between policy “designers” and policy “implementers” involved practically in learning. Though ICT integration in schools is gradually improving throughout Europe, and the attitude of teachers towards technology is increasingly positive, the risk is that too much focus is set on the technological change and too little on the cultural change needed to support effectiveness of such integration. Strategies shall be developed to enhance concertation among the research community, practitioners and policy makers.
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