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1) What is Governance / e-Governance?

36: Counter power, relationship democracy-governance / 

37: role and relationship among different actors

39: respecting democratic principles and fundamental rights

5: Structure of management of change, including indicators at strategic, operational, and project level, and the capability of responding to pressures of society (need of ROI / impact assessment: first reengineering core processes at the internal of the Government before opening to citizens/businesses). 

(Remark from 36: bottom-up push from citizens)

43: Tracking / Transparency / feed-back / e-Voting / Good Governance / relations with citizens 

5: Measuring e-Government 

26: e-Governance: governance with & of ICTs, coping with societal changes and ICTs (transformative impact of ICTs: benefits & risks)

37. New order of things

39: Community of Practices / citizens’ role / 

5. Governance Model, eParticipation, 

e-Inclusion

